Complaints: 
Bradford Medical Supply strives to deliver the best service possible but there may arise the need for customers to file a complaint. Any complaints by a customer must be submitted in writing within 3 business days and will be filed in our complaint register at the location. We will investigate all complaints and respond to them within 3 business days. Bradford Medical Supply will do our utmost to remedy complaints to the customers’ satisfaction in a reasonable time if possible. Our policies and procedures are clearly outlined above and designed to preclude complaints before they arise. 

